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Contact Alerts

Delivering LexisNexis® InterAction® updates for users in a regular, automated email

@ LexisNexis:

What benefits are provided
by Contact Alerts ?

Contact Alerts provides professional users
with their personalised Watch List updates
from InterAction in a regular, automated
email.

Users can now have this valuable
information from InterAction delivered to
them directly in a familiar, convenient
and readily accessible form, allowing
them to stay up to date with their
contacts more easily.

A key aim of a CRM implementation at any
professional services firm is to provide
users with new and valuable information
about the contacts they know, in order to
help users strengthen and grow those
relationships.

In InterAction, a key source of that
information is the user's My Watch List™
page, which can show each individual user
all of the activities involving the contacts
which are important to them. These
activities will include those created by
others in the organisation such as meetings
and business development events, and also
those created automatically to record
changes such as an updated phone
number, a new email address or a change
of employment.

For professional users the Watch List is a
key benefit of InterAction - but without
Contact Alerts there’s no way to deliver it
directly to them.

What information can Contact

Alerts deliver?

Contact Alerts can deliver items from the
user’s Watch List — either all of the
activities, or a subset filtered by activity
type. The Watch List items can be sorted
by date in the same way as the InterAction
web client view, but can also be grouped
by activity type or company so that items
of particular interest to the user can be
more easily found.

Contact Alerts selects the Watch List
content for each user using the same
options set by the user through the

* v 3

Message  InterAction®

v @

From Contact Alerts <contactalerts B

£d Roberts; Daniel Faraday; he

©

Subject CRM Updates for Ed Roberts (Demo

Sent: Mon 11/7/2011 4:21 PM

InterAction Updates for Ed Roberts Nov 2 - Nov 7
Your CONTACTS
You have 1 new contact to be reviewed for addition to the firm list. Do this nows
2 of your contacts have updates from the firm to be reviewed. Do
COMMUNICATION
Date Contacts Type Summary Originator
Nov 4 Alpert, Richard Meeting Follow up meeting re Project Taina Hugo Reves Vie
(Vodafone Group)
G Meeting to discuss operational issues re Project Taina.

Meeting Notes

Another meeting was scheduled for late October.
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Pubs in line for £20m refiund following copyright ruling (more)
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InterAction web client, in terms of which
contacts are being watched, which
activity types appear, and what date
range is covered — so there is no need for
separate or additional configuration.

Watch List items are delivered with
enhanced content compared to the web
client view. For example, on marketing
activities relating to many contacts, the
individual names of those contacts known
to the user are shown, instead of just a
count. This makes it much easier for
users to identify which of their contacts
have been sent a mailing or an event
invitation.

As well as items from the Watch List,
Contact Alerts emails can include a
prompt for users when they have newly
added contacts that should be reviewed
for possible addition to the Firm List. It
can also prompt them when there are
pending updates from the Firm List to any
of their own contacts.

An email link to the originator of the
activity can be included with each Watch
List item, and all items are directly linked

to the related activity in the InterAction
web client, helping to make InterAction
more accessible to users.

How is content formatted?

The appearance of the email content is
completely customisable - you can control
both the included content, and the way it
is formatted.

A range of standard email formats are
provided which can be easily customised if
required. The standard formats are
designed to be readily viewable on mobile
devices such as Blackberries and iPads.

How is it managed?

Professional users (or their proxies) can
manage their preferences for content
format and schedule via a simple web
page.

All user specific options are stored in

InterAction itself, so are easy to modify
centrally.

What about implementation?
Contact Alerts is an entirely server based
product. No additional hardware is
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required, and no software is required on
the client.

Installing and configuring the software is
simple and quick. The functionality can be
introduced to end-users gradually if
preferred, and end-users will need little
or no training.
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What versions of InterAction
, CRM Updates for Ed Roberts (Demo) \
are supported? 7 Nov 2011 16:11 ,
. . J
Contact Alerts requires InterAction
q InterAction Updates for Ed Roberts Nov 2 - Nov 7
v5.5SP3 or later.
Your CONTACTS
How is it licensed? Vou v 1 e contet b i foracktiont the e
Contact Alerts is available on a 2 of your contacts have updates from the firm to be reviewed. !
straightforward and flexible annual COMMUNICATION
subscription basis. You only need to Date Contacts  Type Summary
license those users whose Watch List and Nov4 ﬁw Meeting  Follow up meeting re Project Taina 3
My Contacts list are being monitored. Group) Meeting to discuss operational issues re Project Taina.
Meeting Notes
Another meeting was scheduled for late October.
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Date Contacts Type Summary
o 7
i Favorites @ Contact Alerts Settings Nov4 Bentham, Accepted: Spending Review Seminar
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= Message  InterAction® > @
User From Contact Alerts <contactalerts @dev. felsoft> Sent:  Thu 9/29/2011 4:23 PM
To: Ed Roberts; Daniel Faraday; heyes@dev. fellsoft
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Settings for:  [Reyes, Hugo =] Subject InterAction Updates for Ed Roberts
The email will be sent to Hugo Reyes, and also to the proxies {
[ Roberts, Ed InterAction Updates for Ed Roberts Sep25-Sep29 °
Your CONTACTS
Scheduie You have 1 new contact to be reviewed for addition to the firm list. Do this now»
Sedect the day(s) on which the scheduled Contact Alerts emaj | 2 of your contacts have updates from the firm to be reviewed. Do this now
Monday [V Complete (% NewItems Only =~ AJIRA AIRWAYS
Date Contacts Type Summary Originator =
Tuesday [_ Sep 27 Chandler, Cindy  Employment Change Cindy Chandler, Purchasing Manager, has been added as an employee of Daniel Views
Ajira Airways and is no longer listed as an employee of Oceanic Airlines Faraday
Wednesday [~
GENZYME CORPORATION
T'WM&Y v c Complete @ New Items Only Date Contacts Type Summary Originator
Friday [~ Sep 29 Amello Jason  Person Title Change  Title Changed from Chief Accounting Officer to Chief Financial Officer EdRoberts  Views
Saturday [ MACOMNET
Date Contacts Type Summary Originator
su"day r- Sep 26 Minkowski Marketing Mailing Unsubscribed from Intellectual Property News ReAction Views
I (Unsubscribe) Server
Format Sep 26 Minkowski Meeting Follow up meeting re Project Taina Hugo Reyes Views
George
Meeting to discuss ODé(ﬂ!vOHa| ssues re Project Taina,
|Grtx.o By Activity Type = l Preview » 5;‘:(3::” Mesting Notes I
Activities of the same type are grouped together Contacts) Another meeting was scheduled for late October.
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Fellsoft Limited is a Solution Partner for LexisNexis® InterAction®. For the latest information about our products or to arrange a
demonstration, visit us on the web or contact Simon Ellison-Bunce:

Email: simon@fellsoft.com
Phone: +44 (0) 7966 241887
Web: www.fellsoft.com




